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CLIENT SATISFACTION SURVEY

How satisfied are you with CHG with ...?

Exceeded Met Did Not Meet
Expectations | Expectations | Expectations

Does Not
Apply

Answering your questions thoroughly and promptly

Administrative staff were knowledgeable, helpful,
courteous, and professional

Results turn-around-times

Ease of use of the website

Variety of tests offered

Scope of services offered

Ease of use of the requisition forms

Content of reports

Cost of services

Overall experience

Any additional comments, ideas, or recommendations:

Please provide your name and contact information if you would like to receive a response to your comments.

Company/Name:

Address

Email Address:

Telephone Number:

Thank you for taking the time to let us know how we are doing and how we can serve you better!
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